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A confirmation email will be sent to the address you provide. Please ensure that your
email is configured to allow messages from the domain "@onthehub.com®. Check

your Spam folder if the email does not arrive within a few minutes
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Your emall address will act as your usemame. You will Use it to signin
to the WebStore.
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Simply switch between
PC and Mac

Get Parallels
Deskrop 14 for
Mac for $39.99
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Upgrading to Windows 10 Education

Thank you for ordering the Windows 10 Education upgrade! Please follow the important instructions below to
perform the upgrade.

* Upgrading from Windows 7, 8 or 8.1
+ Upgrading from Windows XF or Vista /| Mac
+ Upgrading from Windows 10 Home or Professional

Windows 7, Windows 8 and Windows 8.1 users:
1. Use Windows Update to upgrade from the Home or Professional version of your current operating system to

the Home/Professional version of Windows 10 (Control Panel » System and Security » Windows Update

» Get started).

2. After the upgrade to Windows 10 Home/Professional 1s complete, go to Settings » Update and security »
Activation, and click: Change product key.

3. Enter the product key from your order receipt to upgrade to Windows 10 Education.

Wmdows 10 will be deployed through Windows Update in phases. It may take longer for this

Important:

to Wmdows 10 through Wlndows Update you can upgrade by going to Microsoft's Windows

10 Software Download Site, clicking the Download tool now buiton, and following the on-
SCIeen MSTUCHonS.




11. Download tool now

Downloa

If you need to install or reinstall products purchased from an academic institution, you can use the tools on
this page to create your own installation media using either a USB flash drive or a DVD. All academic products
require verification of your product key before you begin.

you be

+ Make sure you have:
+ Your Windows product key (3eomx-x000-x:000- X0ox-x00xx). Learn More.

+ A reliable internet connection (internet service provider fees may apply).

« sufficient data storage available on a computer, USB or external drive for the download.

« A blank USB flash drive with at least 5 GB of space or blank DVD (and DVD burner) if you want
to create media. We recommend using a blank USB or blank DVD, because any content on it will
be deleted.

+ When burning a DVD from an ISC file, if you are told the disc image file is too large you will
need to use Dual Layer (DL) DVD Media.

+ Read the System Requirements for the product you are downloading.
« Windows 7
» Windows 8.1
« Windows 10

Use the media creation tool to download Windows. This teol provides the best download experience for
customers running Windows 7, 8.1 and 10. To learn how to use the tool, go to the Installing Windows 10
using the media creation tool page. Tool includes:

« File formats optimized for download speed.

« Built in media creation options for USBs and DVDs.

= Optional conversion to 1SO file format.
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